e Enhances customer service

e Increases sales

e Improves operational efficiency

e Provides a comprehensive solution

With more than 45,000 EasyPoint™ self-service kiosks
deployed worldwide, NCR offers innovation with
experience. Our self-service solutions have been tested and
proven in real-world settings to increase customer
satisfaction, improve operational efficiencies, and maximize

revenue.
Innovative Customer Service
NCR EasyPoint Xpress Payment is a kiosk solution that

revolutionizes traditional payment transactions. Using an
intuitive touchscreen interface, NCR Xpress Payment allows
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In addition, the NCR Xpress Payment kiosk is UL certified
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customers to quickly pay their bills without staff assistance.
Bill payment accounts for up to 40 percent of customer
service activity. Consumers want to complete these
transactions in the most simple and time-saving manner
possible, and the NCR Xpress Payment kiosk allows them to
do so.

Designed by NCR human factors engineers, NCR Xpress
Payment is easy to use, accepts multiple tenders — cash,
check, credit cards and debit cards — and ties directly into
your point of sale. Beyond its intuitive design, NCR Xpress
Payment allows customers to complete transactions in the
language of their choice.

Satisfied customers are loyal customers. By enhancing the
consumer experience, NCR Xpress Payment helps you to
increase customer loyalty and revenue.

Drive Top-line Growth

NCR Easypoint Xpress Payment shortens customer wait
time, allowing you to recover payments from customers
who might otherwise have become frustrated and walked

away.

The solution also improves payment accuracy, addressing
the issue of incorrect or missing payments, which can

reduce margins. Beyond recovering existing payments,
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NCR EasyPoint Xpress Payment can be leveraged as a cross-
selling and up-selling tool, with full multi-media capability

to promote store offers or other incentives.

Maximizing Efficiency

NCR Xpress Payment allows you to get more for your labor
dollar. Rather than accepting payments, your staff can now
be redeployed to perform revenue-generating activities on

the sales floor.

In addition to maximizing labor efficiency, NCR Xpress
Payment makes record keeping more efficient, recording all
payments received, including cash denominations, for easy
payment reconciliation. The kiosk also increases security

and minimizes theft compared to payment drop boxes.

Assured Reliability and Serviceability

To ensure the highest quality, reliability and safety, the NCR
Xpress Payment kiosk undergoes comprehensive
environmental and compatibility testing, and is
manufactured under strict NCR standards. The retail-
hardened NCR Xpress Payment kiosk offers a stable,
managed platform with Intel-embedded components that
support longer lifecycles for superior investment protection.
NCR Xpress Payment is designed to dramatically decrease

repair times by implementing unprecedented accessibility

and ease of service. The cabinet design and placement of
components enable straightforward visual inspection and
simple replacement in a fraction of the time necessary for

other solutions.

Hardware Specifications

* 15" color high-quality touchscreen

+ Celeron® 2.0GHz

* 256 MB RAM (upgradeable)

* 40 GB hard disk drive (upgradeable)

*4 USB 2.0 (2-12V, 2 standard)

* 2 powered RS232 ports

+ 10/100-BaseT Ethernet

+ Integrated motion sensor

+ 2 PS/2 ports for keyboard and mouse

* DVI and VGA ports for dual independent display
+ Integrated stereo speakers

* Line-in/line-out and microphone ports
+ Cash acceptor- 1200 note bill acceptor
+ Integrated CD-ROM

* Receipt printer

OS Support:
* Microsoft® Windows® 2000, XP, XPe

Options

* 3-Track ISO magnetic stripe reader

* 2D Imaging scanner

« Integrated infrared reader (special request)
* Wireless LAN compatible

* Pin pad

* Signature capture

+ Check acceptor

* PCMCIA slot

Physical Specifications
* Height 55.57/140.97 cm
* Depth 20.57/52.07 cm
+ Width 16.57/41.91 cm

For more information, visit www.ncr.com, call

866.431.7879, or email retail.contactus@ncr.com.

NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the right to

change specifications without prior notice.

All features, functions, and operations described herein may not be marketed by NCR in all parts of the world. Consult your NCR

representative or NCR office for the latest information.

NCR EasyPoint is either a registered trademark or trademark of NCR Corporation in the United States and/or other countries.

All brand and product names appearing in this document are trademarks, registered trademarks, or service marks of their respective
holders.
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